Continued Growth Demands
evolving IT Infrastructure
LeadingEdge are proud to say we have been working
with Oliver Bonas for 13 years from 1 shop in Fulham
in 1993 to the 50 stores in London, Birmingham,
Bristol, Brighton, Cambridge, Oxford, Reading,
Tunbridge Wells, Scotland and York as well
as their online store.
Over the years we have had to be agile to work in tandem with their
exciting growth which has included a diverse range of projects whilst
delivering support and maintaining the network effectively to deliver
during the long working hours that retails demands.
Here is a sample of the projects we have worked with them on in the
last twelve months.
Every year we work with the team to open on average 8 – 10 new stores.
This involves the setup of all IT equipment within the store and testing
with the team.
We have worked with Ben Shipp the Internal IT Support Assistant to complete
a Microsoft Audit which produced some shortfalls. As part of this process we
then introduced SPLA licencing to meet the requirements with flexibility and
cost effectively gaining sign off from Microsoft.

The Oliver Bonas Leeds store front.

“Every year we
work with the team
to open on average
8 – 10 new stores.
This involves the
setup of all IT
equipment within
the store and testing
with the team.”
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The in-house Design Team at Oliver Bonas is an area of the business that
has seen huge growth in recent years this has driven the implementation
of a MAC Server to deliver a robust solution that meets the users’ needs
for speed and availability.
The expansion of the business also lead to a demand for greater Warehouse
space, fortunately they were able to expand into an adjacent unit, however,
with the 7 day nature of the business co-ordinating the project with minimal
downtime was absolutely key to the success of the project. We were involved
in the fit out of the new unit for voice and data cabling and expanding the
Cisco Meraki WIFI networks that have been implemented throughout Head
office and the stores. The WIFI network is particularly key in the Head Office
environment as it supports the warehouse picking software.
Prior to the expansion we upgraded the infrastructure to run on HP
1GBPS switches, we also implemented a VLAN infrastructure for better
network management and speed. The VLAN also enabled us to re-design
the IP ranges throughout Head Office, providing the ability to connect
up to 510 devices.

“A major project
this year was the
re-evaluation of
the disaster recovery
plans for the business.
The only viable solution
was to implement a
complete backup and
DR system with local
storage and replication
to the Cloud.”

The recently opened St Albans store .

The phone system was also upgraded to facilitate the extra extensions
required for the expansion into the new unit. This was achieved by
upgrading the system hardware, but utilising the existing handsets
with the addition of soft phones.
A major project this year was the re-evaluation of the disaster recovery
plans for the business. The original plans which allowed for deployment
to a smaller local office had become obsolete due to the size of the business.
The only viable solution was to implement a complete backup and DR system
with local storage and replication to the Cloud.
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The business growth and development has led to
us successfully delivering a rage of projects over
the last 12 months that enable the business to
meet the needs of its employees and customers
at all times.
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How LeadingEdge assists Oliver Bonas
in doing what they do best:
Services:
• On-going IT consultancy

If you’re looking for
IT service and support
aligned to your ambitions,
we’d love to talk to you.

• Managed services – our LeadingCARE 24x7 monitoring and support
• Online backup and disaster recovery with SmartGUARD
• Office moves:
• Early, detailed planning
• Regular project meetings

You can call us on
0845 644 79 49 or email
info@leadingedge.uk.net

• Secure transportation of equipment
• On-time delivery of new equipment
• Complete fit-out

Systems:
• State of the art hybrid network platform
• Installation and support for a unified communications system
with high-speed fibre internet connection:
• 100mg data circuit
• Cat 6 cabling
• IP Telephone System

LeadingEdge was formed in 2000 as an antidote to those IT businesses that
understand everything about technology, and nothing about business. We know
an awful lot about technology – but we’re business people who understand what
it takes to make an organisation successful.

The Atrium,
31 Church Road,
Ashford, Middlesex
TW15 2UD

As such, our focus is not on building shiny new tools, but on helping you to use
information and communication technology to support your business strategy
and help drive business growth.

Tel: 08456 44 79 49
Fax: 08456 44 79 59
Email: info@leadingedge.uk.net
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