Comprehensive threats
require comprehensive Solutions
Blenheim Accounting are Chartered Accountants
and Business Advisers for small & medium size
enterprises.
Blenheim provides a fresh approach to accounting and finance for small and
medium size enterprises. By understanding their clients business they pride
themselves on being able to highlight opportunities, and give their clients the
assurance you need to make the best business and organisational decisions.
Their approach enables them to offer an economical way to tap into the
skills of a highly experienced Virtual FD.

“ I can’t begin to put a
figure on the time and
data would have cost
us had it all been lost.”
Managing Director,
Chris Godden

The challenge
The MD Chris Godden received a call from one of his team whilst out
with a client, explaining their server had been infected with Ransomware
and it was fairly rapidly infecting and locking all the files on their server.
Being on LeadingCare, a quick call to the LeadingEdge Team resulted
in immediate action. The advice was to log all the PCs off the network
and let us get to work. Whilst this meant all the team members were
now unable to work, it did mean the virus could be contained and that
the critical repair work could begin.
The data that was being infected was of course not just the vital data
of Blenheim but also potentially with a bigger impact the majority of
the files contained critical financial data of Blenheims’ clients.
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The Solution
Once the team got to work, via remote connection so no time was wasted,
they found that in excess of 2,000 files were already infected, so the virus
and infected files were quarantined to halt any further damage.
Apart from having a LeadingCare Contract with LeadingEdge, Blenheim
had also invested in LeadingBackUp, an investment, that was just about
to show its true value. With a clean copy of all the infected files, stored
safely in a separate location we were able to restore them.

The Outcome

If you’re looking for
IT service and support
aligned to your ambitions,
we’d love to talk to you.
You can call us on
0845 644 79 49 or email
info@leadingedge.uk.net

The whole process took less than 24 hours and no data was lost, meaning
that the trust Blenheim has spent years building up with their customers
was not lost either.
Chris Godden – Managing Director said “I can’t begin to put a figure on the
time and data would have cost us had it all been lost. The swift recovery
meant the impact to our business was kept to an absolute minimum.”

Find out more about our Cyber Security Services
How LeadingEdge assists Blenheim in doing
what they do best:
Services:
• Leading Site Recovery – Backup and recovery service
• LeadingMDM – Mobile device Management
• LeadingCare – Support Services
• LeadingConsult - Consultancy

LeadingEdge was formed in 2000 as an antidote to those IT businesses that
understand everything about technology, and nothing about business. We know
an awful lot about technology – but we’re business people who understand what
it takes to make an organisation successful.

The Atrium,
31 Church Road,
Ashford, Middlesex
TW15 2UD

As such, our focus is not on building shiny new tools, but on helping you to use
information and communication technology to support your business strategy
and help drive business growth.

Tel: 08456 44 79 49
Fax: 08456 44 79 59
Email: info@leadingedge.uk.net
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